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FCC Form 481

OMB 3060 0986

FCC Form 481 Carrier Annual Reporting OMB 3060 0819

Data Collection Form Avg. Burden Estimate per Respondent: 20 Hours

<010> Study Area Code 431831

<015> Study Area Name

<020> Program Year 2015

<030> Contact Name: Person USAC should contact
with questions about this data Daryn Parker  

<035> Contact Telephone Number:
Number of the person identified in data line <030> 719 266 4334

<039> Contact Email:
Email of the person identified in data line <030> dparker@tcatel.com

54.313
Completion
Required

54.422
Completion
Required

<100> Service Quality Improvement Reporting

<200> Outage Reporting (voice)
<210> < check box if no outages to report

<300> Unfulfilled Service Requests (voice) 0
<310> Detail on Attempts (voice) 0
<320> Unfulfilled Service Requests (broadband) 0
<330> Detail on Attempts (broadband) 0

<400> Number of Complaints per 1,000 customers (voice)
<410> Fixed 0
<420> Mobile 0

Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0
<450> Mobile 0

<500> Service Quality Standards & Consumer Protection Rules Compliance
<510> 431831ok510.pdf
<600> Functionality in Emergency Situations
<610> 431831ok610.pdf
<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)? NO
<1000> Voice Services Rate Comparability
<1010>
<1100> Terrestrial Backhaul (Y/N)? YES
<1110>
<1200> Terms and Condition for Lifeline Customers

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate of Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000>
<3005>

ANNUAL REPORTING FOR ALL CARRIERS

(if yes, complete attached worksheet)

(check to indicate certification)

(if not, check to indicate certification)

(complete attached worksheet)

(attached descriptive document)

(check to indicate certification)

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(check to indicate certification)

(attached descriptive document)

(attach descriptive document)

(complete attached worksheet)

 

(check box when complete)

(complete attached worksheet)

(complete attached worksheet)

(attach descriptive document)

SOUTH CENTRAL TEL. ASSN. INC. OK

(complete attached worksheet)

(check to indicate certification)

(complete attached worksheet)

(check to indicate certification)

 

(attach descriptive document)
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Certification Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060 0986

OMB Control No. 3060 0819
April 2014

<010> Study Area Code 431831
<015> Study Area Name SOUTH CENTRAL TEL. ASSN. INC. OK
<020> Program Year 2015
<030> Contact Name Person USAC should contact regarding this data Daryn Parker
<035> Contact Telephone Number Number of person identified in data line <030> 719 266 4334
<039> Contact Email Address Email Address of person identified in data line <030> dparker@tcatel.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

 

 

 

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form: 10/15/2013

Printed name of Authorized Officer:

Name of Reporting Carrier:

Signature of Authorized Officer: Date

I certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or
imprisonment under Title 18 of the United States Code, 18 U.S.C. § 1001.
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Attachments







REDACTED – FOR PUBLIC INSPECTION

REDACTED

[The Five Year Build Out Plan and Narrative Description for South
Central Telephone Association – Oklahoma is redacted in its entirety

as Highly Confidential information]



1 0 1  S .  M A I N  .  M E D I C I N E  L O D G E ,  K S  6 7 1 0 4   
6 2 0 - 9 3 0 - 1 0 0 0  p h o n e  •  6 2 0 - 9 3 0 - 1 0 5 0  f a x

FCC Form 481 Certifications
FCC Form 481 Line 510

Line 510: Service Quality Standards & Consumer Protection Rules Compliance

Service Quality Standards
The company complies with the service quality standards as adopted by the FCC and the Oklahoma
Corporation Commission (OCC).

Consumer Protection Rules
The company complies with the following consumer protection rules:

FCC rules regarding verification of orders for telecommunications service as required of
submitting carriers {47 CFR §64.1100}
The FCC’s Truth in Billing Requirements {47 CFR §64.2400}
Billing practice standards as approved by the OCC.
All of the requirements of 47 C.F.R. § Part 64 Subpart U, Customer Proprietary Network
Information and Federal Trade Commission 16 C.F.R. §681, Identity Theft Red Flags



1 0 1  S .  M A I N  .  M E D I C I N E  L O D G E ,  K S  6 7 1 0 4   
6 2 0 - 9 3 0 - 1 0 0 0  p h o n e  •  6 2 0 - 9 3 0 - 1 0 5 0  f a x

FCC Form 481 Certifications
FCC Form 481 Line 610

Line 610: Functionality in Emergency Situations
The company maintains a reasonable amount of back up power to ensure functionality without
an external power source, is able to reroute traffic around damaged facilities, and is capable of
managing traffic spikes resulting from emergency situations. {47 CFR §54.202(a)}
The company has made reasonable provisions to meet emergencies resulting from power
failures; sudden and prolonged increases in traffic; staff shortages; and fire, storm, and acts of
god.



1 0 1  S .  M A I N  .  M E D I C I N E  L O D G E ,  K S  6 7 1 0 4   
6 2 0 - 9 3 0 - 1 0 0 0  p h o n e  •  6 2 0 - 9 3 0 - 1 0 5 0  f a x

FCC Form 481 Certifications
FCC Form 481 Line 1010

Line 1010: Description of Voice Service Rate Comparability

The company’s retail monthly residential local service rate is $16.75.



1 0 1  S .  M A I N  .  M E D I C I N E  L O D G E ,  K S  6 7 1 0 4   
6 2 0 - 9 3 0 - 1 0 0 0  p h o n e  •  6 2 0 - 9 3 0 - 1 0 5 0  f a x

FCC Form 481 Certifications
FCC Form 481 Line 1210

Low Income Telephone Assistance Program Terms & Conditions



REDACTED – FOR PUBLIC INSPECTION

REDACTED

[The Financial Report for South Central Telephone
Association – Oklahoma is redacted in its entirety

as Highly Confidential information]


